ITamarka nuas rpakKaaH o HpO(l)I/IJIaKTI/IKe N NMPEAYNPEKICHUH
AUCTAHIINOHHbBIX l'lpeCTyl'[J'leHI/Iﬁ B ccbepe I/IH(l)OpMaIII/IOHHO'
TCJICKOMMYHUKAIIUOHHBIX TEXHOJIOTUH

IMAMSATKA ais rpaxaas o npo@uIaKTHKe U NPeaynpeKIeHNH
AUCTAHIMOHHBIX NPeCcTyIUVIEeHUN B cpepe HHPOPMALMOHHO-
TeJIeKOMMYHHUKAIMOHHBIX TEXHOJIOI I :

YT100bI HE 0KA3ATHCH KEPTBOM MOIIICHHUKOB HEO0X0AMMO 3HATH CJIeaylolIee:
— COTPYAHUKH JI000r0 0aHKA HUKOI/IA He MPOCAT COOOIIUTH JAHHbIE BalIei
KapThbl (HOMep KapThbl, CPOK €€ 1eiicTBHS, CEKPETHBII KO HA 000POTHOM
CTOpPOHE KAPThI), TAK KAK Y HUX 0JITHO3HAYHO MMEKTCS BalllM TIaHHbIE;

— He NIPH KAKUX 00CTOATENbCTBAX HE CO001IATH JaHHbIE Balleil 0aHKOBCKOH
KapThl, a TAK JKe CEKPETHbIH KO HA 000POTHO CTOPOHE KAPThI;

— XpPaHUTh MUH-KOJ OTAEJbHO OT KapPThl, HU B KOEM CJIy4yae He MUCATh NMUH-
KOJI HA caMoil 0aHKOBCKOM KapTe;

— He co001IATh MUH-KOJl TPEThUM JIUIAM

— ocTeperarbes «Tee)OHHBIX)» MOIIEHHUKOB, KOTOPbIE NMbITAITCS BBECTH
Bac B 3a0J1y:K/IeHUeE;

— Jiy4die u30erathb Tejie(pOHHbIX PA3roBOPOB € NMOA03PHUTEILHBIMHY JIIOALMH,
KOTOPbIE MPeJACTABJISAIOTCHA COTPYIHUKAMU 0aHKa, He 0oiiTech MpepBaTh
Pa3roBop, NPoOCTO KJIAAUTE TPYOKY;

— BHUMAaTeabHO YyuTaiiTe CMC co001IeHus NPUXOAsIIUe OT 0aHKAa;

— HUKOI/1a 1 HUKOMY He c00011aiiTe NapoJiu, U CeKpeTHbIe KOAbl, KOTOPbIE
npuxoasaTt BaMm B CMC coobmennu ot 0aHKa;

— MOMHHUTE, YTO TOJbKO MOIIEHHUKH CIIPAIIUBAIOT CEKPETHbIE MAPOJIH,
KoTopbie npuxoasaT kK Bam B CMC coo01eHuu ot 6aHKa;

— COTPYAHUKHU 0aHKA HUKOT/A He MOMPOCAT BAC MPOUTH K 0aHKOMATY;

— eCJIM BacC NMONMPOCWIN MPOUTH ¢ 0AHKOBCKOI KapToil K 0aHKOMATY, TO 3TO
0YeBH/IHO MOIIICHHUKH;

— He MOKYyMNaiiTe B UHTEPHET — Mara3uHax TOBap Mo IBHO 3aHUKEHHOM
CTOMMOCTH, TAK KaK 3TO 0YeBU/IHO MOIIEHHUKH;

— HUKOI'JIA He MepeBONTe IeHeKHbIe CPeIcCTBa, eCJIM 00 ITOM BAC NMPOCUT
c/1eJIaTh Balll 3HAKOMbIH B COIIHAJIbHOM CeTH, BO3MOKHO MOILIEHHUKH
B3JIOMAJI AKKAYHT, CHAYAJIa CBSKUTECHh C 3TUM 4€JI0BEKOM M y3HaliTe
NeMCTBUTEIBHO JIU OH NPOCHUT y BAC 1€HbIU;

— B ceTu «AIHTepHeT» He MepexoanTe MO CChIJIKAM HA HEM3BECTHbIE CAWThI;
— HeificTByiTe 00YMAaHHO, HE TOPOIJIMBO, IOMHUTE, YTO «becriaTHbIN ChIP
TOJIbKO B MbIIIEJI0BKE».



I/IHTepHET-MOHIeHHI/I‘IeCTBO - HaMATKAa JId I'pazkJaaH

CUTYALIUSA 1

Bel  nmomy4ywim  35eKTpOHHOE
= 18:42 @» || cooOlIeHHe O TOM, YTO Bbl BBIUIpAIH

aBTOMOOWJIb W BaC MPOCAT NEPEeBECTH
JICHBI'H JUIS NIOJTy4YeHus rnpu3a’?

HUKOI'JIA ne ornpasasiite

JAeHbI'H HEe3HAKOMbBIM JIHIAM HAa HX
lNosapasnsem! Bul Boivrpanu 3J1eKTPOHHbIE CUeTa.
'?aBTQMOGWIb Audi A8. | Ilomuume, umo eeposimuoCcmy
svlucpamb  Npu3,  He  NPUHUMAS
yaacmus 6 posvlepbliie CmpemMumcs K
HYTIO, @ 6eposiMHOCMbL  6036pamMa
OeHez, NepeyUCIeHHbIX Had AHOHUMHBIU
NEKMPOHHBIU Kowenex
3MOYMBIUICHHUKOS, U MO20 MEHbLUE.

B mocneHme roibl MIUPOKYIO TOMYJISIPHOCTD MOTYYHIN CMC-PACCHUTKU WIIH
AJICKTPOHHBIC TTUChMA C COOOIIECHUSMH O BBIUTPBIIIEC aBTOMOOMIIS JTNOO APYTHX
[EHHBIX MPU30B. J{JI51 IOTYUCHUS «BBIMTPHIIIAY 37I0YMBIIUICHHUKH OOBITHO
MIPOCST TIEPEBECTH HA AJICKTPOHHBIE CUETa ONPEICICHHYI0 CYMMY JICHET,
MOTHBHPYSI 3TO HEOOXOIUMOCTHIO YIUIATHI HAJIOTOB, TAMOYKCHHBIX ITOILINH,
TPAHCTIOPTHBIX PAcX0a0B U T.JA. [locie moaydeHus NeHeKHBIX CPEICTB OHU
MIEPECTAIOT BBIXOJAUTH HA CBSI3b TUOO MPOCST MEPEBECTU JOTIOTHUTEIHHBIC CYMMBI
Ha 0(OPMJICHUE BBIMTPHIIIA.

OrpaauTth ceds OT MOJIOOHOTO PoJIa MPECTYIUICHUHN MpeaeabHo pocTo. [Ipexae
BCET0 HEOOXOAMMO OBITH OJIaropa3yMHBIM. 3alyMaiTeCh HaJ TeM, IPUHUMAIIH JIA
BbI YUaCTHE B PO3BITPHIIIE MPHU30B? 3HAKOMA JIM BaM OpPTaHU3AIs, HAITPaBUBIIIAST
yBeZloMIIeHHE 0 BeIMTphIie? OTKyAa OpraHu3aTopaM aKIMi H3BECTHHI BN
KOHTaKTHbIE HaHHbIe? Eciu BBl HE MOXKETE€ OTBETUTD XOTS Obl HA OJIUH U3 3TUX
BOIIPOCOB, PEKOMEHIYEM BaM MPOUTHOPUPOBATH IMOCTYMHBIIIEE COOOIICHNUE.

Ecnu BBl peminiiv UCIIBITaTh CYACTHE U BBIUTHU HA CBSI3b C OPraHU3aTOPAMU
PO3BITPHIIIA, TOCTAPAUTECH MOJYYUTh OT HUX MAKCUMAJIbHO BO3MOKHYIO
nHpopManuio 00 aKIUK, YCIOBUSAX YU4acTHsI B HEM U IIpaBUiIax €€ MPOBEACHUSI.



[TomHuTE, YTO YIIOMUHAHKE BalIero UMeHU Ha VIHTEpHET-calTe HE SIBIAETCS
MOATBEPKACHUEM JOOPOMOPSIAOUYHOCTH OPTAHU3ATOPOB aKIIMKU U TapaHTHUEH
Ballero BbIMTPBHILLIA.

JIro6as mpockba NepeBeCTH IEHEKHbIE CPENICTBA JJIsl OJYyYEHHUS BHIUTPbIIIA
JOJHKHA HACTOPOXKUTH Bac. [IToMHUTE, YTO BEIMTPHIII B JIOTEPEIO BIEUET 3a CO00i
HAJIOTOBBIE 00513aTEIbCTBA, HO MOPSIOK YIIJIaThl HAJIOTOB PErIaMEHTUPOBAH
JEUCTBYIOLIUM 3aKOHO/IaTEIbCTBOM U HE OCYILIECTBIISETCS TIOCPECTBOM IEpeBOia
JICHE)KHBIX CPEJICTB HA AJICKTPOHHBIE CUeTa TPaXkJaH U OPTaHU3AlUN WIH T.H.
«QIIEKTPOHHBIE KOLIEIBKI.

BYIIBTG 6I[I/ITCJIBHBI U ITIOMHHUTC O TOM, 4TO AJIA TOTO, YTOOBI YTO -TO BbBIUT'PATD,
H€O6XOIII/IMO NMPUHUMATDh Y9aCTHUC B PO3BITPBIIIC. Bce YIOIOMHWHAHHUA O TOM, YTO Balll
HOMCD ABJIICTCA «CHACTIIMBBIM)» U OKA3aJICA B CIIMCKC YYAaCTHUKOB JIOTCPCH,
ABJIAIOTCS, KaK IIPaBUJIO, JIMIIb YHOBKOﬁ AJIA IIPUBJICYCHHA BAllICTO BHUMAHUA.

CHTYALLMS 2

Bbl peminim KynuTs B HHTEPHET-
MarasuHe HOBBIH MOOHJILHBIH
tesnedoH, HOyTOyK wiH Qoroanmnapar
[0 CYNEpHPHBIIEKATENILHON LIEHE, HO

MarasuH MPOCHT NEPEYUCTIUTD
npeaonnary?
Apple iPhone 58 16GD (cepetpucTbii)
125a0pve, @ 15000 py6 .
oy o | HHUKOI'JJIA ne nepeunciasiire
SR A€HBI'H HA YNIEKTPOHHbIE KOUIEJIbKH
OEUEEs30 H cYeTa MOOMIBHBIX TeJ1e(OHOB.
Onnara n goctanka lomuume o  mom,  umo
2 Yamis o v UHMEPHEM-MA2A3UH ~ HE  MOdcem
3 Ne@eany wa KapTy
APpUHUMAMb onaamy 3a NOKVAKY 6
Snageney xapm % -
i el maxou popme. Ecau eac npocsam

oniamumes mMoeap ¢ UCHOTb308AHUEM
MEPMUHAN0E8  IKCHPECC-Onaamsl Uil
e B nepeeecmu OeHbau HA INEKMPOHHbIU
KOWeneK, 6ePOAMHOCMb MO20, YMo 6bl
CMOIKHYAUCL ¢ MOWEHHUKAMU KpatiHe
8BICOKA.

Hepenku cnyyan MOIIEHHUYECTB, CBSI3aHHBIX C AEATEILHOCTHIO NHTEpHET-
Mara3uHOB ¥ CaMTOB IO MpoJake aBHaOuIeToB. YeM nmpuBIeKatOT MOTECHIIMATBHBIX
KepTB MorieHHUKU? [Ipex e Bcero - HEOOOCHOBAHHO HU3KUMU IieHamu. [Ipu




3aKa3e TOBApPOB BAC MOMPOCIT BHECTU MPEIOILIATY, 3a4acTyI0 TyTeM BHECEHUS
JICHEKHBIX CPEJICTB HA HEKWIA BUPTYAIbHBINA KOIIEICK MOCPEICTBOM TePMHUHAJIA
SKCIpecc-omiaThl. Jlanee Mara3uH B Te€UeHUE HECKOJIBKUX JHEH OyaeT
MPUIYMBIBATh OTTOBOPKHU M O0EIIaTh BaM CKOPYIO IOCTaBKY TOBapa, a IOTOM
OeccieHO UCUE3HET MO0 MPUIIIET HEKAaueCTBEHHBIN TOBAp.

[esnb momoOHBIX CaliTOB — 00MaHyTh MAaKCUMaJIbHOE KOJIMUYECTBO JIIOJEH 3a
KOpoTKuii cpok. Co3nate MIHTEpHET-CAUT CErOHS — IEJI0 HECKOJIBKUX MUHYT,
IIO3TOMY BCKOPE I10OCJIE€ MPEKPALEHHs paOO0Thl CAUT BO3POAUTCS MO IPYTrOMY
azpecy, ¢ ApYyTrUuM AU3alHOM U MOJ IPYI'UM HA3BaHUEM.

Ecnu BBl XO0THUTE KyNIUThH TOBAp MO MpeaoIuiaTe MOMHUTE, YTO CEPbE3HbIE
WNuTepHeT-mMara3uubl He OyyT MPOCUTH BaC MEPEUUCTUTh ICHBIU Ha
BUPTYaJIbHBIN KOIIENIEK WM cYeT MOOMIbHOTro Tenedona. [loumure nudopmanuio
0 MarasuHe B ceTH MIHTepHeT, TOCMOTPHUTE, KaK JTOJIF0 OH HAXOJAUTCS Ha PhIHKE.
Ecnu BBl uMeeTe Aeo ¢ calToM KpymHOM MJIM U3BECTHOM BaM KOMIIaHUH,
yOenuTech B MPaBUIILHOCTH HAMMMCAHUS aJIpeca pecypca B aipecHOM CTpoke
Bamiero 6paysepa. [lpu HeobxoaumocT moTpeOyHTe OT A IMUHHUCTPATOPOB
MarasuHa MpeioCTaBUTh BaM HH(OPMALINIO O IOPUINYECKOM JIUIIE, IPOBEPHTE €€,
UCHOJIb3Ysl 00IEeOCTYHbIE 0a3bl JAHHBIX HAJIOIOBBIX OPIaHOB U PEECTP
IOpUINYECKUX JIUL. Y OeIUTech B TOM, UTO Bbl 3HAETE a/Ipec, 10 KOTOPOMY BbI
CMOJKETE HaIllpaBUTh PETEH3UIO B CIy4ae, €CIu Bbl OyJ1eTe HEJOBOJIbHBI

MTOKYTIKOM.
CUTYALIUSA 3
Bbl nosyumnsin cMc-coo0IeHH e 0
il = 18:42 om [ TOM, urOo Bama OaHKOBCKas KapTa

3abiiokupoBana?

HUKOI'IA He ornpasasiite
HHKAKHX [ICHEKHBLIX CpPeJCTB 10

KOOpAMHATAM, YKA3aHHBIM B

‘VBaxaeMmblil KNUeHT. Bawa COOOIIeHHH, He Nepe3BaHHBaliTe HA

‘KkapTa 3abnokuposaHa. Ans HOMeEp, ¢ KOTOPOro OHO NPHULIO0, H
pa3bnokupoBaHna oTnpassTe He OTHPABJSANTE OTBETHBIX CMC.

CMC Ha KOPOTKUA HoMep 8 Cambim npasulbHbIM PeleHuem

6 OanHoU cumyayuu 6yoem no3eoHuUmMs

~ ~\ @ 8 bamx, BHINYCIMUBLIUIL u

| W | obcayacusarowuii sauy Kapmy.

Teneghon 6banka 6v1 Halideme Ha
obopome sawien Kapmoi.




3aMEeTHO y4aCTUIIUCh CIy4Yau PacChUIKUA CMC-COOOLIEHUH, COJIEpPKAILIUX
MH(OPMAIIIO O TOM, YTO OAHKOBCKAasl KapTa abOHEHTa 3a0JI0KMPOBaHa B CUITY
psaa npuuuH. MHoraa nogoOHble COOOIIEHHS COIep KAT MPU3BIB IEPEBECTU
JEHBI'H JIJIs1 Pa30JIOKUPOBKU KapThl, UHOTJAa AOOHEHTA MPOCAT MO3BOHUTH WU
OTMPABUTh CMC Ha KOPOTKUH HOMED.

Heo0xoamMo MOMHHUTH O TOM, UYTO €JUHCTBEHHAS OpPTaHU3aIUs, KOTOPas CMOXKET
nporuHGOPMHUPOBATH BAC O COCTOSTHUY Balllei KapThl — 3TO OaHK, 00CTYKUBAIOIITHIA
ee. Eciu y Bac ecTh MOJ03PEHUS O TOM, YTO C BAllIE KapTOM YTO —TO HE B
MOPSIKE, €CIIM BbI MOJIYYHUIIN CMC-YBEIOMIIEHHE O €€ OJOKHPOBKE, HEMEIJICHHO
oOpatutech B 6aHk. TenedoH KIMEHTCKON Cy»’Obl OaHKa 0OBIYHO YKa3aH Ha
obopote kapThl. He 3BOHHUTE 1 HE OTHPABIISANTE COOOIIEHUST HA HOMEPA, yKa3aHHBIC
B CMC-YBEJOMJICHHH, 32 TO MOXKET B3UMAThCS JIOTIOTHUTEIbHAS TIaTA.

CUTYALIUS 4

ke
AVITOO

Ha MEKTPOHHOM JOCKe
UCKallM, U CTOMT OH HAMHOI'O JIeLIeBlIe
‘16}!; ‘
HUKOI'JIA He nepeuncasiite
molotok.ru KOHTpareHTa.
m)}qmameﬂel}, nouwiume um[;op.uaumo
mdakx ()C’ll.le'(f(), y3naz‘4me KaxKue

OOBSBIICHHI HIIM B COLIMAJILHON CeTH
Bbl HAUUIM TOBAp, KOTOPbI TaK J0JIT0
g 4eM B APYrux mecrax?
%@ |
JeHbI'H HA YIEKTPOHHbIE KOLIEIbKH,
He YOeAHBIIHCH B 0J1aroHA/Ie:KHOCTH
B KOHTAKTE Brumamenvrno nocmompume e2o
peumunz Ha  0ocKke  00vAGIEHU,
noyumaume OM3b16bl opyeux
o Hem 6 cemu Mumepnem. Ilooymatme
HAO mem, noyemy moeap npooaemcs
2apaHmuu - Modjcem  npeoocmasumbs
npoodasey.




OauH U3 NOMyJIsIPHBIX CLIOCOOOB MOLIEHHUYECTB, OCHOBAaHHBIX Ha JOBEPHUH CBSI3aH
C pa3MenieHueM OOBSABIECHUI O MPOAAKE TOBAPOB HA AIEKTPOHHBIX JIOCKAaX
0OBSBJICHUI U UHTEPHET-ayKIMOHaX. Kak npaBuiio, MOIIEHHUKN TPUBIEKAIOT
CBOMX EPTB 3aHWKEHHBIMU 1IEHAMU U BBITOAHBIMU MPEIIOKEHUSIMU U TPEOYIOT
MIEPEYUCIIEHUS NIPEIOIUIATHI ITyTEM IIEPEBOIA IEHEKHBIX CPEACTB HA IIEKTPOHHBIN
KOILIEJIEK.

brnaropaszymue noMoxer u 31ech. BHUMaTeIbHO U3yYUTE OOBSIBICHUE,
MOCMOTpUTE UH(GOPMALIHIO O JIUIE, pa3MecTuBIIeM ero. Eciau Toprosas miomajika
MMEET CUCTEMY PEUTHHIOB MPOJIABIIOB, U3YYUTE OT3BIBBI, OCTABIICHHBIC IPYTUMU
MOKYTIATeIsIMH, HE 3a0bIBast, OJTHAKO, O TOM, UTO MIPECTYIMHUKH MOTYT OCTABJISTh
MOJIOKUTENIbHBIC OT3BIBBI O CE€0€, UCTIONB3YS JTOTOJHUTEIIbHBIC YUETHBIC 3aMUCH.
Bocnonwsyiitech UnTepHeT-nouckom. MHoraa noctatouHo BBeCTH B HOpMy
noucka Tese()OHHBIN HOMEP WU CETeBOM MCEBIOHUM MPOAABIIA JIJIsl TOTO, YTOObI
OOHApPYX UTb, YTO ITU JIAHHBIC YKE UCIIOTB30BAINCH B LIEIISAX XHUIICHUS JTCHEKHBIX
CpelCTB U OOMaHa MOKyIaTese.

[TocMoTpHUTE CPEeAHIO CTOMMOCTh aHAJIOTMYHBIX TOBApPOB. Uepecuyp HU3Kas
CTOMMOCTb JIO0JI’KHA BBI3BATh y Bac nojo3penue. Eciu nponasen Tpedyer
NEPEUNCIUTH €My MOTHYIO HJIM YaCTHUHYIO MPEOIUIaTy 3a IpUoOpeTaeMblii TOBap
Ha JIEKTPOHHBIN CUET, MOyMaiTe, HACKOJIBKO BbI TOTOBBI JOBEPSITh HE3HAKOMOMY
yenoBeky. [lomHuUTE, 4TO Mepeyuncssisi AeHbI'M HE3HAKOMBIM JIMIIAM ITOCPEICTBOM
AHOHMMHBIX TIATEKHBIX CUCTEM, Bbl HE MMEETe rapaHTHil NX BO3BpaTa B Cilyyae,
€CJIM CJIeJIKa HEe COCTOUTCH.

CHTYAIIH 5

Brl XOTHTE IPHOOpPECTH AaBHA0OHIETEI
gepes MHTepHET?

HUKOI' JA He OoIb3VHTeCh
YCayraMu HeNpPOBepPeHHBIX H
HEH3BeCTHBIX CalTOBR N0 MOpojake
OHIeTOR.

3axascume oburemwl uepez caum
QasuaroMNaruu u azeHmemsa,
NOTONCUMETLHO 3APEKOMEHO08a8UIe20 CeOR
Ha puwikke. He nepesooume OeHvzu 3a
bunemsl HQ 3IEKMPOHHLIC KOULETLKU UTU
sapybescuvie ciema. IIpu 803HUKHOSEHUU
nodo3peruti obpamumecs 8
NPeOCmagumenILCmeo asuaroMNaru.

[Tokymnars aBuabumnetsl uepe3 MuTepHeT ynoOHo. Bam He HY)KHO HUKYa €XaTh U
CTOSITh B ouepensix. Bol BeiOUpaere peiic, 1ary, omiaunBaeTe OWIET U MOJTydaeTe



€r0 CITyCTS HECKOJIbKO ceKyH. CeroIHsl MHOTHE JIFOIH BHIOMPAIOT UMEHHO TaKOH
croco0 nmpuoopeTeHus: OUIETOB HA CaMOJIET.

EcTecTBeHHO, MOIIIEHHUKH HE MOTYT OCTaBUTh JJaHHYIO chepy O0e3 BHUMaHus. 3a
MOCJIETHUHN TOJ] CYIIECTBEHHO YBEIMUYMIIOCH KOJIMYECTBO Kajlo0 Ha 0OMaH npu
MOKYTIKE AJIEKTPOHHbIX OuseToB. Co3aath MIHTEpHET-caliT 1o nmpoaaxe
aBMaOUIIETOB — JI€JI0 HECKOJIBKMX YaCOB, HA CMEHY €ro Ha3BaHus, ajapeca u
BHeIIHero odopmiieHus: Tpedyercs eue MeHblle BpeMenu. Kak npasuio, oOMan
pacKkphIBaeTCs HE Cpa3y, HEKOTOPbIE Y3HAIOT O TOM, YTO UX OUJIETOB HE
CYILIECTBYET, JIUIIb B a3pONOpTy. ITO 1aeT MOIICHHUKAM BO3MOXHOCTh MEPEHECTH
cBoil IHTepHeT-pecypc Ha HOBOE MECTO M MPOAOKATH CBOIO MPECTYIHYIO
JEeSTENbHOCTD MO/ IPYTUM Ha3BaHHUEM.

UTOoOBI HE UCTIOPTUTH CE€0E OTABIX WM JICJIOBYIO TTOE3/IKY CTOUT BHUMATEILHO
OTHECTHCH K TIOKYIKE aBuaOuiIeToB yepe3 ceTb MHTepHeT. Bocnonb3yiiTech
yciyramu VIHTepHeT-caliTa aBUaKOMITAaHWH WIJIM ar€HTCTBA 10 TPOJIaXke OUJIETOB,
JABHO 3apEKOMEHI0BABIIETO ceOst Ha phIHKE. C OCTOPOKHOCTHIO OTHECUTECH K
NeATeTbHOCTH HEU3BECTHBIX BaM CaWTOB, 0COOCHHO TE€X, KOTOPHIC MPUBIICKAIOT
Ballle BHUMAaHUE CIIEHUAIIbHBIMU NPEIOKEHUIMU U HU3KUMHU 1ieHaMu. He
NEPEeBOJIUTE ACHBIU HA AJIEKTPOHHBIE KOIIEIbKH HIIM cYeTa B 3apyO0eKHbIX OaHKaX.
He nonenuTtech Mo3BOHUTH B MPECTABUTEIHCTBO aBUAKOMITAHUH, YTOOBI
yOeIuThCs B TOM, UTO Balll peiC CYIIECTBYET U OMIJIETHI Ha HETO €Ile eCTh. DTU
IPOCTHIE MPABUJIA TTO3BOJISIT BAM COKOHOMHTD JIEHBI'M U cOepeyb HEPBHI.

CHUTYAIIHA 7

OOmaeTecr B HHIEpHETE H HMeeTe

HHUKOI'JA =e pazmemaiite B Ecin
OTKPBLITOM JOCTyHe H He mepejaBaiite| pp;
mEGopManHI JIHYHOTO  XapakTepa,
KOTOpasi MOKeT ObITh HCHO.Ib30BaHA BO
Bpej.

Obujerue & cemu € 3HAYUMETLHOL
Mepe obezruqero, u 3a gpomozpaguell
NPODUIA MOJCEM CKPBLIBAMBLEA KMO Y200HO.
ITomMrume o0 moM, 4wmo 8udeo u

e R A e Al st £ A

cemeegoll  nepenucku, Mozym  Onimb
COXPaHeHbl 310V MBIULTEHRUKAMU u
enociedcmeuu UCNOIL306AHb e
NPOMUEONPABHBIX YENRX.

nonyunian CMC uiu MMC coo01iieHre co CChUIKOM Ha CKaUMBAaHUE OTKPBITKH,



MY3bIKH, KAPTUHKH WM KaKOW -HUOY/Ab MPOrpaMMBbl, HE CIIEHIUTE OTKPHIBATH €€.
[lepeiinst MO cChUIKE BBl MOXKETE, CAMH TOT'O HE MOI03pEBast, MOTYUUTh Ha TeaedoH
BUPYC WM OPOPMUTH MOANKUCKY HA MIIATHBIE YCIYTH.

[TocMoTpuTe, C KAaKOTO HOMEpa OBLIO OTHPABICHO BaM coobieHue. Jlaxe ecnu
COOOIIIeHUE TPUCITAI KTO -TO U3 3HAKOMBIX BaM JIt0JIeH, OyeT He JTUITHUM
JOTIOJIHUTENIBHO YOSAUTHCS B 9TOM, BEJlb COOOIIEHIE MOTJIO OBITH OTIIPABJICHO C
3apakeHHOro TenedoHa 6e3 ero Beaoma. Eciu oTripaBuTeNlh BaM HE 3HAKOM, HE
OTKpBIBANTE €ro.

[ToMHUTE, YTO YCTAHOBKA aHTUBUPYCHOTO MTPOIrPAMMHOTO O0CCIICUCHMS Ha
MOOHMIIEHOE YCTPOMCTBO - 3TO HE MPUXOTh, @ MEPA IMO3BOJISIONIAS TIOBLICUTH BaIIly
0€30MacHOCTb.



HE OTKPLIBAWTE [IBEPb HE3HAKOMbIM

NoAaAM, Aaxe eCiv OHU NPeACTaBNAIOTCS
pabOoTHMKaMK COUMANBHBIX, ra30BbIX,
3NEKTPOCHABXAKOLWMX CYXKO,

NOAULUMK, NONUKIMHUKK, XKKX 1 T.0.
epe3BOHUTE U YTOYHUTE,

Hanpasnsam av K Bam atoro cneumanucral

T o,

= \ A .- o
’ :.-: P
LY

HE NIOBEPAIMTE,

ecnm Bam 3BOHSAT 1 coobLwaroT, Yto

Ball poACTBEHHUK MM 3HAKOMbIiA

nonan B aBapuio, 3a peLueTKy, B 60nbHULY
wnu cosepumn ATT, v Tenepb

32 Hero HY)KHO BHeCTU 3anor, wrpad,
B3SITKY, KYNUTb OpOrue nekapcrea -

B o6wwem otkynurbes. JT0 OBMAH!

bYALIE
bAWTEIbHbI!

JBOHUTE B NONULMIO
02/102

becnnarHaa
“ropauan nunma MBJi Poccun”

8-800-222-14-41

HesHakomel, coobLUaeT 0 BbIMIpbILLE,
6noK1poBKe 6aHKOBCKOM KapTbl,

0 nepecyeTe KBapT/aThl, CPOYHOM 0BMeHe
LeHer Ha oMY uNK npeanaraer
npuobpecT ToBapbl U TAbNeTku

MO HU3KUM “NIbrOTHbIM” LEeHaM?

HE BEPBTE - 3T0 MOLUEHHHUECTBO!



MHorue J1011 CeroHs MoJIb3yI0TCs pa3IMuHbIMU IPOrpaMMaMHu JJisi OOMeHa
COOOIICHUSIMU ¥ UMEIOT aKKayHThI B COLIMANIBHBIX ceTX. JlJisi MHOrMX 0OIlleHHE B
CETH CTaJI0 HACTOJBKO MPUBBIYHBIM, YTO MPAKTUYECKHU ITOTHOCTHIO 3aMEHUIIO
HEINOCPENCTBEHHOE KUBOE OOILIEHUE.

HpCCTyrIHI/IKaM B HalllK THU HC HYKHO IIPOBOJUTL CIIOKHBIC TCXHUYCCKHC
MCPOIIPUATHA IJI IOJTYUYCHUA JOCTYIIA K ICPCOHAIILHBIM JaHHBIM, JIIOAW OXOTHO
ACIATCA UMH CaMU. Pa3M€H_Ia$I ACTAaJIbHBIC CBCACHUSA O cebe B COIIMAJIBHBIX CCTAX,
IMOJIB30BATCIIN JOBCPAIOT UX ThICAYAM J'II-OI[ef/’I, HAJICKO HC BCC N3 KOTOPLIX
34CJIIYKUBAIOT NOBCPUA.

OO011eHue B ceTH B 3HAUUTENbHON Mepe 00e31M4eHo, U 3a (hoTorpadueit npoduiis
MOJKET CKPBIBaThCS KTO YyroaHo. [loaToMy He cleayeT pacKpbiBaTh
MaJIO3HAKOMOMY YeJIOBEKY TaKue MoJApOOHOCTH Balliel KU3HH, KOTOPBIE MOTYT
OBITh MCIIOJIH30BAaHBI BO Bpe. [IToMHUTE O TOM, UTO BUICO U ayAHOTPAHCIISIIIHIH,
pPaBHO KaK W JIOTH Balllel CETEBOW MEPETHUCKH, MOTYT ObITh COXPaHECHBI
37IOYMBINUICHHUKAMH U BIIOCJICJICTBIUH HCIIOIH30BAHBI B IPOTHBOIPABHBIX IEJISX.

He 336BIBaﬁTe, 49TO HUKTO JIY4YIIC BaC CaMHUX HC CMOXKCT 1103a00TUTHCS O
COXpPaHHOCTH TOM JIMYHOU I/IH(bOpMaHI/II/I, KOTOpOﬁ BbI HC XOTHUTC ACIIUTHCA C
O6HIGCTB€HHOCTLIO.



IHAMATKA
Coserbl 110 onpeaenennio MHTepHeT-pecypcoB, HECYIIMX MOTEHIHAILHYIO

Vyrpo3y huHaAHCOBOMY 0JIATONOJYVYHIO MOJIL30BaATeJIel

KAK HE CTATb XEPTBOH .

g
MBL
1o
Napavaeso-Sepreccrok Pecoylamee

[

Bam nossonunuinpucnany SMS ¢ HenssecTHoro Homepa ¢ npocb6oi 0 noMowLH
6au3komy yenopeky

‘He napaite B naHuKy, He TOPONKTECH NpeANpUHUMATh AEHCTBHA NO
MHCTPYKUMAM HEH3BECTHBIX NIOAEH

-Japalite 3BOHALLEMY BONPOCHI NUYHOrO XapakTepa, NOMOraloliue OTAHYUTL
6nuakoro Bam yenoseka o1 MOWEHHUKA

Tloa noGbiM NpeANOToM NocTapaiTech NPepsarb KOHTAKT ¢ COGECEAHUKOM,
Nepe3BoHHTE POAHBIM W Y3HAWHTE, BCE /U Y HUX B NOPAZKE

‘He ToponuTech cnesoBaTh MHCTPYKLLMAM M OTBEYATH Ha 3anpoc

‘He coobaitTe nepcoHanbHble AaHHbIE HEH3BECTHBIM IKLLAM, AAXE ECAH OHHU
NPeACTaBNAITCA COTPYAHHKAaMM Ganka

poBepbTe MHOOPMALLHIO, NO3BOHKB B KOHTAKTHBIN LEHTP Gakka
‘HeaamepnutensHo oBpaTHTECh B NPaBOOXPAHHTENbHBIE OPraHbl

Bam npucnanu MMS unu cceinky ¢ Heu3BecTHoro Homepa

‘He oTkpbiBalTe BNOXEHHbIE DaHNbLI, He NEPEXOAKTE N0 CChINKAM, YAaNHTe \
NOAO3PHUTENBHOE coobuienme

'"CﬂOﬂbWﬁTe aHTUBMPYCHOE NporpaMMHoe obecneyexue ANA TeNeMOHOB
TONbKO OT OOMLMANbHbIX NOCTABILHKOB

Jawurure csoi Tenedok, noaknioyure BECNJIATHYI) yenyry «Cron-koxTeHT»

‘Bol 3anoA03pHIIH HHTEPHET-NpoAaBLa B Henoﬁpocoaecmocru

‘HeobxoaMMo 0cTaBaTbCA 6AUTENLHBIM, HE NPUHAMATD NOCNELHbIX PELIEHHH W
NpH NepabIX Xe N0A03PEHHUAX 0TKA3ATLCA OT NOKYNKH

‘Berpevarbea ¢ npoAaBLLOM B 06LLeCTBEHHOM MECTE, TaK Kak 310 HauBonee
GeaonacHblIi ¥ rapaHTUpoBaHHbli cnocob nokynku. Cneayer nepeaasarb
AEHbIM NPOAABLLY NIMYHO B PYKH CPa3y nocne NoNyyeHus Tosapa

‘Hukoraa He nepeBoAMTL HE3HAKOMbIM NIHLLAM AEHbIH B KaYecTse NpeAonnarbl



https://mvd.ru/upload/site1/PamjatkaInet.pdf
http://mvd.ru/document/2817231
http://mvd.ru/document/2817231

HNudopmanusa HIIb Uutepnona MB/I Poccun
0 CaMbIX PacCHPOCTPAHEHHBIX BUIAX MOLIEHHUYECKUX AeHCTBUM C
HUCII0JIb30BAHMEM KOMIBIOTEPHbIX TEXHOJIOT U M.

VYBaxaemble rpaxane! Ecinu Bel OTHOCHTECH K aKTUBHBIM TOJIb30BATEISIM
NutepHera, To pexoMmeHnyeM Bam 00s13aTesibHO MPOYUTATh ATOT MaTepuan!

MoIieHHIYeCTBO - ATO XHIIEHUE YyKOT0 UMYIIECTBA WM MPUOOpPETEHHE MpaBa Ha
Yy>K0€ UMYIIECTBO NyTEM oOMaHa WK 310ynoTpediienus nosepuem. [logoOnas
HpecTyHas JeSATeIbHOCTh MpecelyeTcsl 3aKOHOM He3aBUCHMO OT MeCTa
COBEpIICHHUS - B peajJbHON WJIM BUPTYaJbHOU Cpejie.

MOIIeHHUKN OCTOSIHHO U3BICKMBAIOT BCE HOBBIC U HOBBIC BAaPpHUAHTBI XUIIICHUA
qy>KOTr0 UMyHicCTBaA. KpaTKO OCTAHOBHUMCA Ha CaMbIX paCHpOCTpaHéHHBIX.

«Bpaque MOIICEHHUYECTBA»
TunUYHBIA MEXaHU3M: C UCIIOJIb30BAHUEM CETH I/IHTepHCT

MPEUMYIIIECTBEHHO Ha CaliTaX 3HAKOMCTB MPECTYIMHUKHU BEIOUPAIOT KEPTBY,
HAJIKMUBAIOT C HUM DJIEKTPOHHYIO MEPENHUCKY OT UMEHU JeBYIIEK, oOerast
pHUexaTh ¢ HEIbI0 CO3AaHus B OyIYIIIEeM CEMbHU. 3aTeM IO Pa3InYHbIMU
NpeJIoTaMU «HEBECThD» BEHIMAHUBAIOT ICHBIU (HA JIEUEHUE, TOKYTKY MOOUIBLHOTO
Tenedona, npuoOpeTeHrue OUIIETOB, OIJIAThl BU3bI U T.1.). [lepenucka Benercs
TJIaBHBIM 00pa3oM cTyneHTamu JuHrBucTuyeckux BY3oB. Hanpasiennbie
KEPTBAMHU JICHbI'M MPECTYMHUKHU MOJTYyYAOT HA MOJACTaBHBIX Jull. [Tocie
MOJIYYEHUSI CPEJCTB MEPENHCKA MO Pa3IMYHBIMU MPEAJIOraMy MPEKPAIIAETCS.

«IIpuodpeTenue TOBApoOB U ycJayr nocpeacTsoM cetu UHTepHe

MBI HACTOJIBKO ITPUBBIKIIN IMOKYIIATh B UHTEPHET-MAra3uHax, 4To 4acTo
CTAaHOBHMCSI HEBHUMATEIbHBIMU, YEM H TOJIB3YIOTCA MOIIEHHUKU. OOBIYHO cXeMa
MOILIEHHUYECTBA BBITVISANUT TAK: CO3AAETCS CAUT-OJHOCTPAHUYHUK, HA KOTOPOM
BBIKJIAJIBIBAIOTCS TOBAPhl OJTHOTO BU3YaJIbHOTO Npu3HaKa. LleHa Ha ToBapsl
OOBIYHO BEeChMa MPUBJIEKATEIbHAS, HUKE CPETHEPBIHOYHONU. OTCYTCTBYIOT
OT3BIBBI, MUHUMAaJICH UHTEPPEIC, YKa3aHbl CKy/IHbIE KOHTAKTHBIC JaHHbIC. Yare
BCEro Takhe MHTepHeT-Mara3uHsl padotatot no 100% npenomnnare. [lepenucka o
MPUOOPETEHUH TOBAPOB BEJETCS C UCTIOIB30BAHUEM JIEKTPOHHBIX TTOUYTOBBIX
AMMKOB. 110 JOrOBOPpEHHOCTH € MPOJABIOM JIEHBI'M NEPEUUCIIAIOTCS, KaK IPaBUJIO,
3a rpanuily yepe3 "Western Union" Ha uMeHa pa3nnuHbIX jJrogeid. Koneuno xe,
MICEBAO-TIPOIABEL] IOCJIE TTOJIYUYECHUS JCHET UcUe3aeT!



«Kpuk o nomourm»

OpauH U3 caMbIX OTBPATUTENBHBIX CIIOCOOOB XUILIEHUS ACHEXKHBIX CPEACTB. B
MHTEPHETE MOSBIIAETCA TyllIepa3Iuparoas uCTopusi 0 60pbde MaIeHbKOTO
YeJioBeKa 3a KU3Hb. Bpems unét Ha yacel. CpouHO HEOOXOIUMBI IOPOTHE
JIeKapCTBa, onepauus 3a rpaHuuei u 1.1. [Ipocar oka3aTs NoMoNIb BCEX
HEPaBHOAYIIHBIX U MEPEBECTH JIEHbI'M HA YKa3aHHbIE PEKBU3UTHI.

MpbI He pU3bIBaEM OTKa3bIBaTh B MoMolu BceM KTo npocut! Ho! Ilpexae yem
MIEPEBOAUTH CBOM JE€HBIM, IIPOBEPHTE - UMEIOTCS JIM KOHTAKTHBIE IAHHBIC LIS
CBSI3U C POAUTENISIMU (POJCTBEHHUKAMU, orieKyHaMH ) pe0éHka. [Tlo3BonuTe um,
HaWUTE UX B COICETAX, MOOOIIANTECh U YOSIUTECh B YECTHOCTH HAMEPEHHUIA.

«DUummHN

SABnsiercst HauboJIee OMACHBIM U CAMBIM PACTIPOCTPAaHEHHBIM CIIOCOOOM
MOIIEHHUYECTBa B UHTEpHETE. CyTh 3aK/II0YAETCSl B BLIMAHUBAHUU Y KEPTBbI
napoJieid, MMH-K010B, HOMEpOB U CVV-kon0B. CxeM, KOTOpbIE IOMOTAIOT
MOIIEHHUKAM TOJIYYUTh HYXKHbIEC CBEJICHUS, OYEHb MHOTO.

Tax, ¢ TOMOIIBIO CITAaM-PacChIIOK MOTEHIIMAIBHBIM KEPTBAM OTIIPABIISIOTCS
MOJITIOKHBIE TUChbMa, SIKOOBI, OT UIMEHH JIETAIbHBIX OPTaHu3alui, B KOTOPBIX JaHBI
yKa3aHMs 3aiTH Ha "CaliT-TBOMHUK" TAKOTO YUPEKACHUS U MOATBEPAUTH MAPOIIH,
NUH-KO/bI U APYTYIO HH(OPMAIIKIO, UCTIOIB3YEMYIO BIIOCIIEICTBUN
37IOYMBIIIUICHHUKAMU JJI KpaXKu JICHET cO cueTa xepTBhl. JlocTtarouno
pacIpoCTpaHEHHBIM SIBIISIETCS TIPEJIJIOKEHNE O padoTe 3a TPaHUIIeH, yBeIOMIICHHUE
O BBIUTPBIIIIE B JIOTEPEU, & TAKXKE COOOIICHUS O MOTYYSCHUN HACIIE/ICTBA.

«Hurepuiickue nucbmMa»

OnuH 13 caMbIX paclpoCTPAaHEHHBIX BUAOB MOIIEHHUYECTBA. TUNINYHAs cXeMa:
KEPTBA MOJIYYaeT Ha CBOIO MOYTY MUCHMO O TOM, YTO SIBJISIETCSA CUACTIMBBIM
oOnagaTeneM MHOTOMUJUTHOHHOTO HACJIEICTBA. 3aTEM MOIIICHHUKH MPOCAT y
MoJTy4yaTessl MMChbMa MOMOIIM B MHOTOMWIIMOHHBIX IEHEKHBIX ONepanusax
(mosydyeHue HacleaCTBa, MEPEBOJI IEHET U3 OJIHON CTpaHbl B APYTyI0), oOemast
MPOLIEHT OT clieNIKU. Eciii nmosgy4darenb cOriacuTcsl y4acTBOBATh, TO Y HETO
MTOCTETICHHO BHIMAHMUBAIOTCS ACHBTU KOOI Ha OIUIaTy COOPOB, B3SITOK
YUHOBHUKAM H T.II.

«bpokepckue KOHTOPbI»



C nauana tekymero roga B HIIb Uutepniona MBJ[ Poccuu nabntonaercs
3HAYUTENBHBIA POCT KOJMYECTBA OOpAIeHUI I'pa)aaH, MOCTPAJaBIINX OT
JEUCTBUN OPOKEPCKUX KOHTOP.

B pacnopsixenun bropo nmeercst undopmanus o cieayronux HeoOpoCOBECTHRIX
opokepckux koMmmanusax: «MXTrade», «kMMC1S» u «TeleTradey.

Jj1st TOro, 4TO0BI HE MOTEPATH CBOM JIEHBI'U MIPHU BHIOOPE OPOKEPCKONM KOMITAHUU
He0o0Xo1MMO o0OpaniaTh BHUMaHUE Ha CIENYIOLUUe IPU3HAKH, KOTOPbIE
XapaKTepU3yOT KOMIAHUIO-MOIIEHHUKA: 00eliaHie BBICOKUX MPOLIEHTOB,
OTCYTCTBHUE PETUCTPAINH, OOCIIaHNe CTAOMIHHON MPUOBLTH HOBUYKAM -
Tpenepam.

ITepen Tem, Kak TOBEPUTH CBOM KalUTall, BHUMATEIbHO U3YUYUTE HE TOJBKO
MHTEPHET-PECYPChI, HO ¥ OPUIHAIbHYIO0 HHPOPMALIKIO O OpOKepe U ero
pETJIAMEHT.

Baxno! [ToMHHTE, 4TO MHBECTUPOBAHUE, TIPEJIaraeMoe Ha YCIOBUIX OPOKEPCKOM
KOMITAaHWH, BCET/a SIBJISIETCS BHICOKO PUCKOBAHHBIM JIXKE MPU HATUUNH
0e3ynpeyHoi penyTaun OpoKepcKoi KOMITaHUU.

INAMSATKA

00 OCHOBHBIX CIIOCO0AX TUCTAHIIMOHHOT0 MOIICHHUYECTBA

HecmoTps Ha npuHMMaeMble PaBOOXPAaHUTEIbHBIMU OPTaHAMU MEPBHI,
JTUCTAHITMOHHBIE XUIIEHUS C UCTIONIh30BaHUEM HH(DOPMAITMOHHO-
TEJIEKOMMYHHUKAITMOHHBIX TEXHOJIOTUN CTPEMUTENHHO HAOUPAIOT CUITY.

MOIIIeHHUKH yMEIO UCTIONB3YIOT BCIO JOCTYIMHYIO HH(GOPMAIINIO M COBPEMEHHbBIE
TE€XHOJIOTMH, Pa30UparoTCs B ICUXOJIOTUU JIIOJIEH, BBIHYXasl ’KEPTBY PACKPHIBATH
BCIO MH(pOpMAIUIo 0 cede MO0 CoBepIIaTh T€ WM WHBIE IEUCTBUS, UCTIONB3YIOT
YeJI0oBeuYeCcKUe ci1aboCTu (CTAKATENbCTBO, ATYHOCTH), UyYBCTBA (COCTpalaHue,
00€CITOKOEHHOCTh 32 OJIN3KUX, JKaJIOCTh) B CBOUX KOPBICTHBIX HHTEPECAX.

OcCHOBHBIEC U3BECTHBIE CXEMBI TeNIe(DOHHOTO MOIIICHHIUYECTBA:
1. Cryuaii ¢ poACTBEHHUKOM.

MOoIeHHUK NpeICTaBISIETCS POJACTBEHHUKOM (3HAKOMBIM) M B3BOJIHOBAHHBIM
roJIOCOM IO TeJIepOHY COOOIIAET, UTO 3a/iepkKaH COTPYIHUKAMU MOJTUIUHU 32



coBepiueHue npecryrienus (cosepumn JTII, Xpanun opykue uiam HApKOTHUKH,
HaHEC TSKKUE TEIECHbIE MOBPEXIeHU). Jlajiee B pa3roBop BCTyMHAeT sIKOOBI
COTPYIHUK Noauuuu. OH yBEpEHHBIM TOHOM COOOIAET, UTO YK€ HE pa3
«IOMOTaI» JIIOIIM TakuM oOpa3zoM. Ho ecnu paHbllie J€HbI'M NPUBO3UIIN
HEIOCPENCTBEHHO €MY, TO Celuac I€HbI'M HEOOXOIMMO NIPUBE3TU B ONPEIEIICHHOE
MECTO, IepeaTh KaKOMY-JIH00 YeI0BEKY, JIM0O NMEePEBECTH Ha cUeT (A0OHEHTCKUIM
HOMeEp TenedoHa).

2. Po3pIrpbim npu3oB (310 MOIyT ObITh Te1e)OH, HOYTOYK, aBTOMOOMJIb U

ap.).

Ha Tenedon aboHeHTa COTOBOM CBSI3U MPUXOJIUT CMC-COOOLIEHUE, U3 KOTOPOTO
CJIENIyeT, YTO B pe3yJIbTaTe MPOBEICHHOM JIOTEPEH OH BbIMTPaAT aBTOMOOWIIb. J{7st
YTOUHEHHS BCEX JieTajel MOTEHIIMAIbHON JKePTBE MpeiaracTcsi OCEeTUTh
OTIPEICTICHHBIN CAUT U O3HAKOMUTHCS C YCIOBUSMU aKIUHU, TUOO MO3BOHUTH I10
OJIHOMY U3 YKa3aHHBIX TeJe(OHHBIX HOMEPOB. Bo BpeMs pasroBopa 1o TenedoHy
MOIIIEHHUKH COOOIIAIOT O TOM, YTO JJIsI BEITIOJTHEHUSI HEOOXOIUMBIX
dbopmanbHOCTEH (YIIIaThl TOCTIONLIUHBI, OPOopMIICHHS] HEOOXOUMBIX TJOKYMEHTOB,
OILIATHI 32 KOMHUCCHIO MEPEBOIA) CYACTIMBOMY 00J1aJaTEII0 HOBEHBKOTO
aBTOMOOMJISI HEOOXOIUMO MIEPEUMCIUTh Ha CUET YKa3aHHYI0 MU CyMMY, a 3aTeM
HaOpaTh onpeeIeHHYI0 KOMOMHAIINIO IU(P U CUMBOJIOB, SIKOOBI JJIsl TPOBEPKH
NOCTYIUIEHHS JEHET Ha CUYET U MOJyUYEeHHS «KoJa peructpauumn». Kak Toapko
’KEPTBA 3aBEPIIACT YKa3aHHbIE MAHUITYJISIUU, CUET OOHYIISETCS, @ MOILICEHHUKH
UCYE3AI0T B HEU3BECTHOM HAIlPaBJICHUH.

Ecnu BBI y3HAIH 0 TIPOBEACHUH JIOTEPEH TOJIBKO TOT/Ia, KOT1a «BBIUTPAITH
aBTOMOOWIIb, €CJTM BbI HE 3aITOJTHSIIN 3asBKY Ha y4yacTHe B Hel JTU00 KaKHUM-ITH00
APYTUM CIIOCOOOM HE TMOATBEPKIATN CBOE YUACTHE B PO3BITPHIIIE, TO, BEPOSTHEE
BCET0, BAaC MBITAIOTCA 00MaHyTh. bBybTe 0cTOpOKHBI!

3. SMS-npocnoa.

AOOHEHT MoTy4aeT Ha MOOUJIBHBIN TeJaedOH COOOIIeHHE: «Y MEHS MPOOIEMBI,
MO3BOHU IO TAKOMY-TO HOMEPY, €CITM HOMEP He JOCTYIEH, TOJI0KH Ha HETO
OTIPEJICIICHHYI0 CYMMY U TIEpPEe3BOHM». YeOBEK MOMOHSIET CUET U TIePEe3BAHNUBACT,
TeneOH MO-TPEKHEMY HE JOCTYIEH, a ICHbI'M BEPHYTH YK€ HEBO3MOXKHO.

4. TenedoHnHblii 3aKa3 0T PyKOBOANTEI€i MPABOOXPAHUTEIbHBIX H
rocyJapcTBEHHBIX OPraHOB BJIACTH.

Ha tenedon abonenTa (mpeanpuHuMaTess, pyKOBOJUTENSI 00bEKTa
00I11IeCTBEHHOTO MUTAHUS, TOPTOBOTO LIEHTPA MO0 UX COTPYTHUKAM U JIp.)
MOCTYMNAET 3BOHOK OT MPABOHAPYILIUTENS, KOTOPBIM MPEICTABISAETCA OJHUM U3
PYKOBOJUTENEH MPaBOOXPAHUTEIIBbHBIX OPTraHoOB (MMPOKYpaTyphl TOPOJia U Jp.) U



MPOCUT MOMOJHUTh CYET €ro TenedoHa, JOMOJIHUTEIBHO K ’TOMY IIPOCHT,
HaIrpumep, 3a0pOHUPOBATH CTOJIUK B PECTOPAHE M COOOILAET, YTO MO MPUE3TY Ha
o0BeKT paccuuraerca. He noxuaasce npuesna sKoObl JOHKHOCTHOTO JIMLIA,
PYKOBOJICTBYSICH IPUHIIUIIOM YBa)KEHUS M IOBEPUS K pyKOBOJUTEIO Ha3BaHHON
JOJIKHOCTHU B NMPABOOXPAHUTENBHBIX OpraHax, MOTEPIEBIINN EPEBOAUT YEPE3
TepMHUHAJI OaHKa, TMO0 yepe3 MHbIe (PUHAHCOBbBIE YCIYTH JIEHEXKHBIE CPECTBA B
YKa3aHHON CyMME.

S. IlnaTHbIN KOA.

[TocTynaeT 3BOHOK, SIKOOBI OT COTPYIHUKA CITY>KObI TEXHUUYECKOM MOIJICPKKH
orieparopa MOOMJIBHOM CBSA3H, C TMIPEJIOKEHUEM TIOIKITIOYUTH HOBYIO
HKCKIIIO3UBHYIO YCIYTY WU JUIsl IEPEPEruCcTpaliy BO N30€KaHNe OTKIFOUECHUS
CBSI3U M3-3a TEXHUYECKOTO COOsI, WIIM JIJIsl YIIYUIIEHUs KauecTBa CBs3U. J{Jis aTOTr0
a0OHEHTY MpeJIaraeTcss HadpaTh MO JUKTOBKY KO, KOTOPBIN SIBIISIETCS
KOMOMWHAIMEHN JJ1s1 OCYIIECTBICHUSI MOOMIIBHOTO TIEPEBOIA JICHEKHBIX CPEJICTB CO
cuyeTra a0OHEHTa Ha CYET 3JI0YMBIIIJIEHHUKOB.

6. llITpadHble CAHKIMH OllepPaTOPA.

370YMBITIIVIEHHUK TIPEJICTABIISETCS COTPYAHUKOM CITY>KOBI TEXHUYECKOM
MOJIIEPKKH OTflepaTopa MOOMIIBHON CBA3U U COOOIIAET, YTO a0OHEHT CMEHHII
Tapu(HBIA IJ1aH, HE ONMOBECTUB OINepaTopa (Takke MOT'YT ObITh BAPUAHTHI: HE BHEC
CBOEBPEMEHHYIO OILIaTy, BOCIOIB30BAJICS YCIyraMu pOyMUHra 6e3
peynpeskIeHus ) U, COOTBETCTBEHHO, EMY HEOOXOAMMO OIUIATUThH IITpad B
OTIPEJICTICHHOM pa3Mepe, KyIUB KapThl SKCIIPECC-OIIaThl U COOOITUB UX KOJIBI.

7. Omu00YHbIN MEepeBo/l CPeICTB.

AbonenTy noctymnaetr SMS-cool1ieHre 0 MOCTYIUICHUH CPEJICTB Ha €ro CYET,
NIEPEBE/ICHHBIX C TTOMOIIBIO yCIyrd «MoOmIbHBIN 1epeBoa». Cpa3y mocie 3Toro
MOCTYIAET 3BOHOK U MY)KUMHA (MJIH JKCHIIMHA) COOOIIAeT, YTO OMIMOOYHO MepeBe
JICHBIW HA €T0 CUET, IPU STOM MPOCUT BEPHYTh UX 00pATHO TeM ke «MOoOUITbHBIM
nepeBoioM». B 1efCTBUTENIBHOCTH AEHBIM HE MOCTYMAIOT Ha TenedoH, a 4eT0BeK
MIEPEBOJUT CBOU COOCTBEHHBIE CPE/ICTBA. ECiiM MO3BOHUTH M0 YKa3aHHOMY
HOMEpPY, OH MOXET OBITh BHE 30HbI JoCcTyna. Kpome Toro, CymecTByroT Takue
HOMEpa, IIPU OCYIIECTBICHUH BbI30BAa Ha KOTOPHIE ¢ Tele(hOHA CHUMAIOTCS BCE
Cpe/CTBa.

8. Ilpensio:xkenue moayduTh aoctyn k CMC-nepenncke U 3BOHKaM a00OHEHTA.

VYuureiBas CKJIOHHOCTh HCKOTOPBIX I'paKJaaH «IIOIIITMOHHTL) 3a OMU3KUMU U
3HAKOMBbIMH, 3JIOYMBIIIJICHHUKAMHA HCIIOJB3YCTCA CIICAYIOIIasd CXeMa
MOIICHHUYCCTBA B CCTH I/IHTepHeTZ IIOJIB30BATCIIIO MPCAIAracTCsa NU3y4YnuThb
COACPIKAHNC CMC'COO6H.I€HHI>1 H CIIMCOK BXOZAIMMWX U UCXOAAIIINX 3BOHKOB



MHTEpecyrolero aboHeHTa. /s 3Toro Heo6X0AMMO OTHPABUTH COOOIIEHUE
ctoumocThio oT 10 g0 30 pyOreit Ha yka3aHHBII KOPOTKUIA HOMEDP U BIHUCATh B
npeiaraemyo hopmy HoMmep TenedoHna aboHEHTa.

ITocne Toro, kak MoJb30BaTENb OTIPABIAET CMC, C €r0 CUETa CIHUCHIBAETCS CyMMa
ropaszio 0oJjblie Toi, 4To ObUIa yKa3aHa MOILIEHHUKaMH, a HMHTepeCyIoas
uH(pOpMaIs BIIOCIEICTBUM TaK U HE MOCTYIIAET.

9. llpoaaxka nMyuiecTBa HA HHTEPHeT-caliTax.

[Ipu 3BOHKE Ha TenedoH, pa3MelieHHbI Ha HTepHeT-caliTax 00bsBIEHUI
(AButo, ®@aplloct, [IpoM u ap.) mpaBOHAPYIIUTETb TPOCUT MOMOIHUTE CYET €TO0
TenedoHa, TuO0 COOOIIUTh JaHHBIE U HOMEP KapThl MOTEPIICBIIETO IS IePEBOIa
JICHEKHBIX CPEJICTB B KauecTBe 3a7aTka 3a Toap. [locie cooOiienus qaHHbIX
KapThbl IPOUCXOIAUT CIIMCAHUE IEHEKHBIX CPEICTB.

10. HoBasi cxema Tes1e()OHHOT0 MOIIIEHHUYeCTBA « BUILIMHTIY.

O}IHOﬁ N3 paCpOCTPAHCHHBIX CXCM KI/I6€pHp€CTyHHI/IKOB B ITIOCJICAHUEC T"'OABI CTAJI
«BuimHry — 310 BUI MOIICHHHUYCCTBA, IIPpU KOTOPOM 3JIOYMBINIJICHHUKH I10Q
JIFOOBIM MMpCaAJIOTOM BBIHYKIAIOT HAC MPCAOCTABIIATH KOH(I)I/IJIGHIII/IEUII)HLIC JaHHBIC
B «HAIIMX COOCTBEHHBIX HHTCpECAX», TO €CThb UCKYCCTBCHHO CO3AACTCA CUTyallusd,
Tp€6YIOIHa$I IIOMOIIIM OT CIICNHUAJINCTA.

Llenb MOIIIEHHUKOB O] JIIOOBIM MTPEAIOTOM U3BJI€Yb CEKPETHYIO JIMUHYIO
uHpOpMaIHIO 0 KpeauTke. [ momyuenus 1ocTymna K KOHQUIeHIIMaTbHbIM
JTAHHBIM BJIaJIeJIbI[a MHUMBIEC TIOMOIIIHUKHU UCTIONIb3YIOT Tele(DOHHYIO CBSI3b KaK B
aBTOMATU3WPOBAHHOM PEXKUME, TaK U HAMIPSIMYIO OT MHUMOTO «OMEPAIIMOHUCTA
0aHKOBCKOTO CEKTOpa.

Bo MHOTHMX Ccilydasix B T€U€HHE JHSA HaM MOCTOSHHO HAYMHAIOT 3BOHUTH Ha
MOOMJIBHUK ¢ HE3HAKOMOTO MOCKOBCKOT'O HOMEpa, HauMHaromerocs Ha 495.
3BOHKH ¢ MOCKOBCKHX HOMEPOB OOBIYHO HACTOJIHKO HACTOWYMBHI (MHOT/IA JI0
JIECSITH 3BOHKOB 3a JI€Hb), YTO MBI 3a4aCTyIO YCTYIIa€M U OTBEYaEM Ha HUX.

Kak TonbKko MBI OTB€Ya€M Ha 3BOHOK, HaM Cpa3y COOOIIAIOT BAXKHYIO
nH(OPMAITNIO 0 BOSHUKIIUX MPOOJIeMax ¢ HAllIeH KapTol, HAIpUMep, YTO OHA
3a0JI0KMPOBaHA, a CIy»)0a 6€30MmacHOCTH OaHKa MPEeIOTBPATHIIA TTOMBITKY
HECAHKIIMOHUPOBAHHOT'O CIIUCAHUS. 3aTeM 3BOHAILIUN Mpeasiaraet moMoIlb B
CJIO’KMBILEHCS CUTYAIlMH, HA KOTOPYIO MHOTHE M3 HAC COTJIAIIAKOTCA.

Hac yOexaaiorT B cpOUYHOM PEIIeHUH BO3HUKIIEH CUTYallUH, TOKa €Ile HE BCe
JNEHbI'M YKpaJeHbl. OUueHb MOCIEA0BATEIIbHO MOIIEHHUKH CTAPAKOTCS MOJYYUTh OT
Hac BCIO JIMYHYIO HH(OpMALIMIO O KPEIUTKE, IPUCHLUIAIOT HOBbIE maponu u [TMH



ko7pl B CMC-yBeqoMIIEHUSIX. Y CITOKaUBAIOIINM T'OJ0COM «OaHKOBCKHE
pabOTHUKMY MpeAaratoT pa3IudyHble BO3MOKHBIE BAPUAHTHI 3aLUTHI.

Jloranatbcest 0 TOM, YTO JIFOOE€3HBIN MTOMOIIIHUK HA IPYTOM KOHIIE TPOBOJIA
ABJIIETCSI MOLIEHHUKOM HE BCET/a JIETKO, HO B JIIOOOM Cllydae 3TO BO3MOKHO.
N3HavyanbHO MOXKHO MOOIAroapuTh 3a OAUTEILHOCTh U Y3HATh JOJKHOCTb,
MHUIMAJbl 3BOHUBIIETO COTPYJIHUKA KPEAUTHOW OPraHU3alluu U MPEANPUHSATD
MOMBITKY JT03BOHUTHLCA MO rOpsSYEH JIMHUU.

Hcnonb30BaTh 7151 BBISICHEHUS CJIOKUBIIEHCS CUTYaLIMU JIy4llle IPYroil CBOM
HOMEp, MOTOMY YTO Ha CETOJHSIIHUMN JIEHb Y BBIMOTaTENIEH CYIIECTBYIOT
TE€XHOJIOTHH, MTO3BOJISIONINE TTEPEHANPABIISTh BCE MOCIEAYIONINE 3BOHKH Ha
TeraeOHHOE YCTPOUCTBO MOIIIEHHUKOB.

11. XvmeHus ¢ KapT, NOAKJIIYEHHbIX K ONIUN 0€CKOHTAKTHBIX IJIATEXKe.

Jist mpoBeieHUS OIUIATHI 110 TAaKOM KapTe JOCTATOYHO MPUIIOKUTH €€ K
tepmuHainy. Beog [IMH-kona He Tpebyercs eciu cymma He nipesbimaet 1 000
pyOueil. IIpu 3TOM KOJMYECTBO PACXOIHBIX TPAH3AKIIUN HE OTPAHHYECHO.

YTo0kI IMOJYYUTDb JCHbI'YM, MOIICHHUKY OaKC HC HOHEII[O6I/ITC$I BOpPOBAThb KApTy ¥y
KkiaueHTta. Ecim B 06IIICCTBCHHOM TPAHCIIOPTEC IMOJHCCTHU YCTpOﬁCTBO K CYMKC HUJIA
KapMaHy BJIaACjabla, TO CPCACTBA CITMITYTCA. I[JBI OTHUX ueﬂeﬁ MOIICHHHWKH
N3roTaBJIMBAIOT CAMOICIIBHBIC IICPCHOCHBIC CYUTBLIBATCIIN WUJIN UCIIOJIb3YIOT
OaHKOBCKHE TCPpMHUHAJIBI, 0(1)0pMJI€HHBI€ I10 (i)I/IKTI/IBHBIM JOKYMCHTAM.

Taxxe B TEKyIIeM TOAY 3I0YMBIIUICHHUKHU MTPOIOJDKAIOT aKTUBHO MCTIOIh30BATh
(GUIIMHT B COIMATBHBIX CETSIX U OHJIaH-MecceHpKkepax. Hanbonpiyto BeITOTY
MOIIIEHHUKaM TIPUHOCSAT MaxXUHAIIUU Yepe3 ABUTO, C TOMOIIBIO KOTOPBIX OHU
MOJIY4atOT IOCTYTI B OHJIaitH-OaHK.

12. B3j10M aKkkayHTa apyra.

JItoau MOryT J1a’ke He MOJI03PEBATh, YTO UM MUILIET MOCTOPOHHUMN YEIOBEK MO/
BUJIOM POJCTBEHHUKA, IPyTa, C MPOCHOOH NEepeBo/ia ICHET B CBSI3H C
MIPOU3OIIEIINM TopeM. Takum 00pa3om, BOWIS B TOBEPHE, MOIIICHHUKA
MBITAIOTCS] YKPACTh Ballld JIEHbI .

13. TenedponHOE MOLIIEHHUYECTBO BO BpeMsl IAHAEeMHH.

MHorue u3 Hac BBUly TAaHJEMHUH HAXOJUIUCh I0MA, YTO aKTUBU3UPOBAJIO
MOIIEHHUYECTBO ¢ 0AaHKOBCKUMU KapTaMmu 1o TesieoHy. OueHb ONepaTUBHO 3TUM
MOMEHTOM BOCIOJIb30BAJIUCh BBIMOTATENHN C MTOMOIIIBIO cMapT(oHa.



BoT i1k HECKOJIBKO HOBBIX IPUMEPOB TOT'0, KaK MPOUCXOIUT TEIEPOHHOE
MOILIEHHUYECTBO C MOCIECAYIOIIEN KpaXKeu NeHEr ¢ KPEAUTKU, YUYUThIBas
COBPEMEHHYIO CUTYAIUIO:

Ha Tenedon npuxoaut CMC-yBeqomMiIeHHE O HAYUCIIEHUH KOMIIEHCALIUY 3a
HepabouMil mepruoa BO BpeMs dMUJAEMUH, 1JI MOTYYEHUsI KOTOPOU MpeasiaraeTcs
MEePE3BOHUTH B OAHK U MOOOILIATHCS C MHUMBIM «COTPYAHUKOM.

3JI0YMBIIIVIECHHUKH 3BOHAT HaM C YBEAOMJIEHUEM O TOM, YTO MBI SIKOOBI
HaxOJIWJIUCh B KOHTaKTe ¢ 3aboneBmuMu Covid-19. B cBs3u ¢ aTuM nipejiaraercs
CPOYHO CJaTh TUIATHBIM aHAIU3 HA KOPOHABUPYC, a UTOOBI HE HAPYLIATh PEKUM
CaMOM30JIALIMH, «COTPYIHUKH J1a00OpATOPUM» FOTOBBI MpUEXaTh K HaM Ha oM. J{7s
CPOYHOT0 BbI€3/1a OpUTaJibl HYKHO COBEPIIUTH MPEIOIIIATY.

B 06oux cirydasx mojcTaBHOM YeIOBEK, Oy/Ib 3TO COTPYIHUK OaHKa WA ME].
NIepPCOHaJ, MpeJyiaraeT CBOK OHJIAWH-TIOMOIIb, YTOOBI OCYIIICCTBUTD TUTATEXK, a JJIs
3TOr0 eMy Hy)kKHa mHpopManus o cuere. [locie moayueHuss HeOOXOMMBIX JTAHHBIX
MOIIICHHUKH BBIBOJIAT JICHBI'H, & MBI, JOBEPUYMBBIC TPAXKIaHE, OCTAEMCS C HYJICBBIM
OajlaHcoM.

HpI/IBe,IIGHHHﬁ MEPCUYCHb MOIMCHHUYCCKHUX CXCM HC OI'PaHUYNBACTCA
IMPUBCACHHBIMUA IIPUMCPAMHU. HpGCTYHHI/IKI/I HaxXoJsAT BCC HOBBIC M HOBBIC CXCMbI 1
CITOCOOBI IJIA JOCTHIKCHUA CBOUX IMPCCTYIIHBIX 3aMBICJIOB.

Kak y0epeubcsi 0T Tesie(pOHHBIX MOILIEHHUYECTB?

UYToOBI HE CTaTh KEPTBOH 3JIOYMBIILICHHHKOB, HEOOXOIUMO COOTFOATh MPOCTHIC
npaBuiia 0€30MacHOTO MOBEICHUS U 00s3aTEIILHO TOBECTH UX JI0 CBEIICHUS
POJHBIX U OJTM3KHUX:

- HE CJIeYyeT JOBEPSATH 3BOHKAM U COOOIIEHHSIM, O TOM, YTO POJACTBEHHUK WIIH
3HAKOMBIH MTONal B aBapUI0, 3aJIepkKaH COTPYJHUKAMU MOJTUIUHU 32 COBEPILICHUE
MPECTYIUICHUS, 0COOCHHO, €CITU 33 ATUM CJIEIyeT MPoCchda O MePeUncIeHUN
JEHEXKHBIX cpeacTB. Kak moka3pIiBaeT MpakTUKa, OOBIYHBIN 3BOHOK OJU3KOMY
YeJI0BEKY MO3BOJISIET PA3BEATh COMHEHUS U MOHSTh, YTO 3TO MOLIEHHUKHU
MBITAIOTCS 3aBJIAJIETh BAIlIUMU CPEACTBAMU WM UMYILIECTBOM;

- HE CJIeJIyeT OTBEYaTh Ha 3BOHKHU MW SMS-co00111eHUs ¢ HEM3BECTHBIX HOMEPOB
C MPOCHOOM MOJOKUTH Ha CYET JCHBIH;

- HE clIeJlyeT coo0IIaTh Mo TeaedoHy KOMY Obl TO HU ObLIO CBEICHUS TUYHOTO
Xapakrepa.



CBoeBpeMeHHOE 00pallleHHe B TPAaBOOXPAHUTEIIbHBIE OPTaHbl MOKET TOMOYb
JIPYTUM JIIOJISIM HE TONACThCA Ha HE3aKOHHBIE YIOBKH TeIe()OHHBIX MOIIIEHHUKOB.

HpOTI/IBOCTOHTB MOIIICHHHUKAM BO3MOKHO JIMIIb HOBBIIICHHOM BHUMATCIIbHOCTBIO,
3APaBOMBICIIUEM N 6I[I/ITC.HBHOCTBIO.
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